1. Software Company Profile

Overview

The software company is a mid-size company specializing in customer engagement and
analytics platforms. Founded in 2015, the company serves a global customer base of over
500 organizations across diverse industries. The company’s flagship product is a cloud-based
software solution that integrates user analytics, workflow automation, and predictive insights into
a single platform.

Product

e The product helps businesses track user activity, measure engagement, and optimize
adoption of digital tools.

e |t offers real-time dashboards, Al-driven predictions, and customizable integrations
with popular CRMs, ERPs, and productivity suites.

e The platform’s modular design allows customers to scale from basic reporting to

advanced Al-driven analytics.

Value Proposition
The software's value lies in helping companies turn usage data into actionable insights. With
the platform, businesses can:

e Increase product adoption through visibility into customer behaviors.

e Predict churn risk with built-in Al models.

e Improve revenue forecasting by linking engagement data with financial metrics.

e Empower sales and customer success teams to personalize engagement strategies.
Vision
The company's mission is to help companies understand and serve their customers better

by providing clear, data-driven insights into how products and services are used. Its vision is a
world where every business decision is backed by real customer intelligence.



2. Industry Value Propositions

Retail & CPG

Industry Focus

Retailers and consumer goods companies face shifting consumer expectations, rapid
e-commerce growth, and seasonal volatility. They must balance personalized experiences with
efficient operations across channels.

How Our Software Helps

e Unifies customer engagement data across loyalty apps, websites, and in-store platforms
e Links product usage and buying behavior to sales outcomes
e Predicts churn in loyalty programs to retain high-value customers

e Optimizes seasonal promotions through advanced analytics

Key Business Impact

v Higher retention of loyal customers

v Increased sales from targeted promotions
v’ Stronger customer lifetime value

Software & Technology
Industry Focus

Tech companies compete in fast-moving markets where product differentiation, rapid feature
adoption, and customer retention are critical to growth.

How Our Software Helps

e Tracks adoption of product features in real time
e Monitors login frequency to identify early churn signals
e Provides revenue forecasting tied to usage patterns

e Enhances upselling strategies through customer segmentation



Key Business Impact

v Higher product adoption rates

v Reduced churn among key accounts
v Scalable, data-driven growth strategies

Health & Life Sciences

Industry Focus
Healthcare and life sciences organizations face strict compliance demands, patient
engagement challenges, and growing pressure to deliver measurable outcomes.

How Our Software Helps
e Monitors digital engagement with patient portals and apps
e Ensures compliance reporting is automated and accurate
e Predicts disengagement risks among patients and providers
e Tracks revenue impact of digital health programs
Key Business Impact
v Improved patient and provider satisfaction

v Stronger compliance adherence
v Higher ROI on digital health investments

Financial Services & Insurance

Industry Focus
Banks, insurers, and financial firms face intense regulatory oversight, customer churn risks, and
digital-first competition.

How Our Software Helps

e Tracks digital interactions across apps, portals, and services

e |dentifies churn risk based on declining engagement



e Provides compliance-ready reports for regulators

e Links product usage with revenue growth and retention

Key Business Impact

v Reduced churn in competitive markets

v Higher cross-sell and upsell effectiveness
v Stronger compliance and risk management

Manufacturing & Chemical

Industry Focus
Manufacturers and chemical firms need to balance operational efficiency, complex supply
chains, and digital transformation initiatives.

How Our Software Helps
e Provides visibility into customer usage of connected products
e |dentifies opportunities for proactive service and maintenance
e Tracks adoption of digital platforms across global operations
e Forecasts revenue based on product lifecycle engagement

Key Business Impact

v Lower downtime with predictive maintenance

v Higher adoption of digital platforms
v’ Increased customer satisfaction with service

Energy & Utilities

Industry Focus
Energy and utility providers must manage regulatory compliance, growing sustainability
pressures, and changing customer expectations for digital engagement.

How Our Software Helps



Monitors usage of customer portals and self-service apps

Identifies churn risk in deregulated markets

Tracks adoption of renewable and green energy programs

Automates compliance and sustainability reporting

Key Business Impact

v Improved customer retention and satisfaction

v Faster adoption of green energy initiatives

v Streamlined compliance and reporting processes

Education & Nonprofit

Industry Focus
Educational institutions and nonprofits must balance engagement, funding stability, and mission
impact with limited resources.

How Our Software Helps
e Tracks student, donor, or member engagement in digital platforms
e |dentifies drop-off or churn risk among key populations
e Automates reporting for grants, donors, or accreditation bodies
e Links engagement metrics to fundraising and retention outcomes
Key Business Impact
v Higher donor and student retention

v Stronger mission impact through engagement insights
v More efficient reporting and funding transparency

Transportation & Logistics



Industry Focus

Logistics providers and carriers face margin pressure, supply chain volatility, and the need for

reliable customer experiences.
How Our Software Helps
e Monitors portal and app usage across shippers and customers
e |dentifies churn risk with declining platform engagement
e Forecasts demand using usage and revenue data
e Provides insights to improve on-time delivery and service quality
Key Business Impact
v Stronger customer loyalty in competitive markets

v More accurate demand forecasting
v Higher service quality and reliability

Construction & Real Estate

Industry Focus

Construction and real estate firms face project delays, cost volatility, and complex stakeholder

management while digitization reshapes planning and sales.
How Our Software Helps

e Centralizes project data for contractors, architects, and clients
e Tracks tenant or buyer engagement in real time

e Predicts risks of delays, overruns, or dissatisfaction

e Automates compliance and sustainability reporting

e Optimizes portfolio performance across multiple properties

Key Business Impact

v Faster project delivery with fewer delays
v Improved tenant and buyer satisfaction
v Stronger profitability and asset utilization
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